Introduction

This document contains information and sources of inspiration for Erasmus promotional
material for the University of Zagreb. As such, this document is a compilation of feedback the author
has gathered from his own experiences as a trainee and two students he interviewed. One of the

students is from Croatia studying Mathematics at the Faculty of Science, while the other is an Erasmus

student from Germany attending the Department of Croatian Language and Literature at the Faculty of

Humanities and Social Sciences of the University of Zagreb. These students were asked open
questions about their opinion on whether and why they would recommend studying at this university.
The goal was to encourage students to speak their honest opinions and mention everything they find
noteworthy about the university and life in Zagreb and Croatia. Due to the open nature of the
questions, responses, along with the author's own feedback, were divided into structured categories.
The interviews took the form of friendly conversations. However, students were made aware of the

purpose of these questions.
Questions:
Would you recommend an international student a mobility to the University of Zagreb?
If so, why? (quality of education, atmosphere, etc...)
Why would you recommend a student mobility to Croatia?

What about the city itself? Why would you recommend Zagreb?
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Language

Language requirements
o English is the required language for guest students. Knowledge of the Croatian

language is not required. However, limited Croatian skills are an advantage.

o Option to learn the Croatian language at Croaticum.
. It is very intensive, but effective.
o “Courses with good learning methods that are not as strict

(more humane, involving a friendly approach and a lot of talking) but
are intensive.” (Erasmus student)
e Provides an opportunity to create connections with other international
students, immigrants, or professionals.
o May open the option to move to Croatia or work with
employers that have Croatian companies as partners.

o May enhance a student's job market potential.

Accommodation, transportation and navigation

Availability of the Erasmus Student Network.

o Provides additional support, information, and services for guest students.
Affordable meals are available in canteens reserved for students.
The university has its own dormitories.
The university holds Welcoming Day events for international students.
o Offers information about studying in Zagreb.
= Covers the essential details such as student accounts and identity, access
cards, and important locations. Also offers shared introductory lectures and
city tours (cultural customs, public transport discounts, must-visit places).
Zagreb is easy to navigate on foot.

Public transport is well-connected.

o Public transport is also affordable and offers student discounts.
o “Trams cover the most important places in Zagreb's broader centre.
= Buses cover the remaining areas.” (native student)


https://croaticum.ffzg.unizg.hr/?lang=hr
https://esn.org/about

Geography, nature and the people

“People are friendly and sociable, direct and honest, but within reason.” (Erasmus student)
° Geographically, Croatia is very diverse from the seaside to mountains and fields.
“Compared to other Balkan countries, it feels more integrated into the EU. It is fairly modern
and pleasant for foreigners to live in.” (Erasmus student)
“A good starting point for Asian or non-European students.” (Erasmus student)

o It could essentially serve as a gateway to Europe.

= Plenty of neighbouring countries, different cultures and influences.

Nature

o The city has many parks, squares and green spaces (such as King Tomislav Square,

the Botanical Garden run by the University, Jarun, Sava River and its surroundings).

o National parks and locations outside of Zagreb (such as Plitvice Lakes).
o “There are cities and places outside of Zagreb that are worth seeing.

. Such as Samobor, Split, and the Pula Amphitheatre.” (native student)

Culture and entertainment

City
o Multiple architectural styles, with the beautiful city centre and historical
places/squares/streets. Diverse in a good way (offers as much metropolitan as a
historical feel).
= “Croatia as a museum of architecture due to its position in the past. Different
influences are visible in designs and architecture.” (native student)

e Various influences throughout the history, from Romans and
Ottomans to Hungarians...

e Monuments, museums and statues of important people, authors and
philosophers: “Makes you feel more connected to what you are
studying.” (Erasmus student)

= A lot of young people and international students to potentially spend time
with.
= “You can easily find Croatian food... but also a lot of products you recognize

from your own country.” (Erasmus student)


https://web.globaleur.com/places/Zagreb/King_Tomislav_Square
https://botanickivrt.biol.pmf.hr/en/
https://np-plitvicka-jezera.hr/en/
https://www.visitpula.hr/see-do/arena-pula/

e Events/festivals
o FEither run by the university/its students or by the city itself.
= Aforementioned Welcome Day for international guest students.
= University-hosted celebratory events.

= ity festivals, such as the Festival of Lights.

= Theatres, art galleries, museums (such as the Technical Museum of Nikola

Tesla).

= “The presence of sports clubs.” (native student)

=  Autonomous cultural centre for alternative cultures and subcultures.

e “Not as advertised, but might have appeal to a lot of people.”

(Erasmus student)

o Nightlife
o “Some of the clubs are run by the students and reserved for the students.” (native
student)
o Abundant nightlife.

University and its reputation

e Quality Education

o “A well-established technical sciences university. Also well supported by the state, so

not a private university, with all its advantages.
= The highest quality might be technical, natural sciences, law and perhaps
medicine.” (native student)

o (Faculty of Humanities and Social Sciences) “In-depth and specific, but also offers a
wide variety, perhaps the best place to study Croatian language and literature.”
(Erasmus student)

o Lecturers are friendly, forthcoming and professional (Faculty of Science), but some
are also more old-fashioned (Faculty of Humanities and Social Sciences). They are
both serious and competent. (native and Erasmus students)

o Generally, the university is well-established and does have a positive reputation.

o “Good atmosphere, the faculty is a good place to spend time, offers a lot, from the

students' club to library and coffee machines.” (Erasmus student)


https://www.festivalsvjetlazagreb.hr/en
https://tmnt.hr/en-gb/Visit
https://tmnt.hr/en-gb/Visit
https://attack.hr/

o Networking, creating ties and connections
o Making new friends.
= (Creating connections among colleagues (students) and professors abroad.
o Advantage in case of further studies.

e Such connections can possibly bring advantages later in professional

life.

¢ Gaining experience in communication and cooperation with

colleagues abroad.

Concluding words from interviewed students

“Definitely worth coming to, very generous to foreign students, but don't feel like you are “in a theme
park™ (it feels more genuine than faked for a foreigner). You are going to feel like you are part of a real

society, a real country with all its advantages and challenges.” (Erasmus student)

“Come and be part of a student drama which consists not only of busy days and party nights but also

finding connections in the Balkans and finding conversations on vintage tram stops.” (native student)

Author: Jindfich Kalab (Metropolitan University Prague)

Date: 28.3.2025 in Zagreb
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